Faise AvLarm PREVENTION STtarTs HERE:

Any person who has keys to your property
MUST be able to operate the alarm.

Contactors, house cleaners. employees, fienas,
and others who may enter yaour propery must have
your code to operate your systerm and they must
be practiced in s use

Simply teling someone how fo operate the system is
not sufficlent. Make sure everyone who opens your
premises has actually amed and disamned your
systermn successfully in o practice session.

Close and Lock ALL perimeter doors

and windows.

Always be sure that doors and windows are se-
cured such that they cannot blow open in the
wind. even if a parficular opening is not drectly
connaected to the system,

For instance, a window that blows open can
admit birds, frash or wind which can disturb
rmotion sensars, even if that window s not direchy
conrected to the system.

Every windy day police respond to alam signals
that are caused by nothing more than a door
Dlown open in 1he wind.

Be sure electric power to your system

is uninterrupted when closing,

Many commercial establishments fum off clircult
breakers at the end of the day. Be sure that this
procedure does not shut off the power to your
alarm system.

Modeam security systerns are designed with backup
power supplies, but these batteries will not hold up
the system during an entire closed period. Eventu-
ally, the batteries will die and signal on alarm with
the last of its power.

Mever arm the systermn when the power fo It s infermupted.

If you make changes in your premises,

call your alarm company for an inspection.

Changes in the Infenor of your premises can affect
your security system, making it more vulnerable to
false alamns. Worse still, changes can often impair
detection devices which may allow for an infrusion
to occur undetected, Avold these problems by
working with your alam service provider to make
needed changes before a false alamn (or an
infrusion) can occur.

Keep animals and insects under control.

Pets and other gomestic animals can often cause
problems if they wander Info areas covered by
mcfion detectors, or if they knock things
over within the range of glassoreak
sensors. Systemns canbe aesigned 1o
accommodate your petfs. If they need
to be cenfined to a speclfic areq, be
sure they can't
wander iNto areas
they shouldn't ba in,

Rodents can move within
a motion detector's
pattem, or et
alarm wire insula-
tion. Consult o pest
control ogency if you have
this protlem.

Bircls can be a problem in commercial
establishments. If a bird flles In your premises during
the day. be sure it's gone whan you close up for the
night. If a pigeon flies into the patterm of a motion
detector when the systemn Is amned, It will cause a
false alarmn.

Roaches and other insect infestations can cause
problems as wel. Bugs can occupy the insides of
alorm equipment, cousing a fale alarm. A roach
inside an infrared motion detector can appear
ke a freight train as it crawls by, and wil cause

Qn alanm.
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Cooperate with your alarm dealer

in solving problems.

If you make a mistake in operating your system, of
If you have difficulty in some aspect of i opera-
ticn, call your clarm company!

For instance, time delays can be shorfened or
lengthened. Addtional sounders can make your
alamm easier to hear. Codes to

opetate the system can

be complex orsimple. 4%

A rmotion detector in b, '
an Inconvenient V ALS E _"-
location can be i 1'
moved. "

If you experience A I-ARMS
false alarm that vou

can’t explain, cal your
alam dealer and arange for
an Inspection and sendce Qs neceassary

Don't make repairs, alterations or additions fo
vour system yourself — call your alarm dedaler

Today's security system is a sophisticated,
balonced device, Using inferior guality detec-
tors, contacts ond other equipment espe-
clally without trained installalion
technique Is askdng for trouble. Your
deaqler i knowledgecble about the prod-

ucts and systermns available and selects the
devices ha/she feels will provide you with
confinuing reliable service.

This brochure is brought fo you as a public service of
the Cdlifornia Alom Association, a State Chartered
Chapter of the MNational Burglar & Fire Alamn Association,

For addifional Inforrmation or to verlly inforrnation
abouf an alarm company, writé fo:

CALIFORNIA ALARM ASSOCIATION
1148 FourTtH STReeT, SUITE 119

Santa Monica, CA 90403




